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PIEM THAM QUAN NOI BAT :

Nha thé Dom ¢ kinh

Quang trudong Romerberg Square “Trdi tim sdc mau ciia Frankfurt”

Zaanse Schans — khu dong qué véi nhitng ngéi nha xinh xdn dwoc xdy dung tir thé ky 17, 18
Quang truong Dam Square

Atomium mo hinh phan twr hoc biéu twong thoi dai moi cua Bi

Arc De Triomphe — Khai Hoan Mén biéu twong vinh quang ciia nuwée Phdp

Champs Elysees — Pai 16 Thién Pang — Pai 16 dep nhat Thé giGi

Béo tang ngh¢ thuat The Lourve

Thap Eiffel — Cong trinh vi dai ciia hai thé ky truée, biéu twong ciia Paris

Quang truong Concorde

Trai nghiém Ngoi thuyén Bateaux Parisiens trén Song Seine

Quang truong Place Stanislas — noi diwoc UNESCO céng nhén la di san thé gidi

Thi tran Colmar — duwoc du khéch goi wu Gi véi cdi tén “Tiéu Venice” trong long niée Phap.
Chapel Bridge — la mot cdu di bé bang gé bdc chéo qua séng Reuss tai thanh pho Lucerne
Nha tho Gross Munster — la mot nha tho theo phong cach Romanesque

Nha hat Opera Zurich — nha hat opera 16n nhat thé gisi

Hd Como - Léi vao dep nhit nude Y

Vuong cung thanh duong Basilica di Sant'Ambrogio

Quang truong Scala

Nha thd Duomo —thdnh dwong nguy nga nhdt va loén nhat trén thé gici
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LICH TRINH TOUR

Sang: Quy khach tap trung tai san bay Tan Son Nhit — Ga di quéc té.
Hudng dan vién don va hd tro quy khach lam thu tuc check in chuyén
bay di Frankfurt — Dire.

¢ Quy khéch dung bira va nghi ngoi trén may bay. -
Chidu: Poan dén san bay Frankfurt, lim thi tuc nhap cénh, nhan hanh 1y,
Xe don va dua Quy khach khéi hanh tham quan: |

e Romerberg Square: Quang truong trung tdm cua Frankfurt, noi tu

hop ctia dan dia phuong trong cac 1€ hoi dic biét 1a 18 giang sinh.
Khu vyc nay ndi bat v6i 11 toa nha cii dugc xay dung tir thé ky 15
— thé ky 18 bao gdm Old Town Hall v6i Imperial Hall tao nén mot
khong gian 1ong 13y.

e Nha tho St. Nicholas :Pung sung sting tai trung tdm cua Old
Town. Du khach hiy dén day dé thuong thirc hoa nhac hodc thanh

1& hay chi don gian la chiém ngudng kién tric ctia nha tho.

Sang: Quy khach dung diém tdm sang va 1am thu tuc tra phong khach san.
Xe dua Quy khach khdi hanh Quy khéach khéi hanh di Cologne — trung
tam van héa I6n ciia vimg dat doc séng Rhine va c6 mot khung canh nghé
thuat so61 dong.
Quy khach tham quan:

e Nha tho Dom cb kinh — diwoc xem nhuw linh hon ciia thanh phé c6 (e

kinh Cologne.

Trwa: Quy khach dung com trua tai nha hang dia phuong. Sau d6, xe dua
Quy khach khéi hanh di Amsterdam.
Chiéu: Quy khach dung com tdi tai nha hang dia phwong. Sau d6, vé khach san nhan phong nghi ngoi.

DU XUAN - PON TET BON PHUONG

SAVACO TOURIST

Hotline: 0903 790 566

Website: Savacotourist.com

Pia chi: 15 Dao Duy Anh, Phuong Duc Nhuan, TPHCM




>
savaco

tourist.com

Sang: Quy khach dung diém tdm sang va lam thu tuc tra phong khach
san. Xe dua Quy khéach khoi hanh tham quan:

e Zaanse Schans — khu dong qué Zaanse Schans véi nhitng ngdi nha
xinh xdan dwoe xdy dung tir thé ky 17, 18, duoc doi dén tir cac ving
lan can, dac bi¢t la tor vung Zaandam va tai tao dé tré thanh mot
vién bao tang sinh thai rat sinh dong v6i nhitng cbi xay gié con g
hoat dong.

e Xudng dong gidy va san xuat Phomai - Cheese and Clog Factory

e Quing trwong Dam Square — Dén v6i Ha Lan, ban khong chi c6
thé nhin thay nhitng canh dong hoa tuilip xinh dep, tin mat nhin
thiy nhitng chiéc cdi xay gié ma con dugc chiém ngudng nhiing |
gi4 tri vin hoa to 16n. Nhin thiy rd nhit d6 1a nhitng cung dién, bao
tang,..]1au doi trai dai khip nhimg thanh phd trong d6 c¢6 quang
truong Dam Square.

¢ Cung dién Hoang Gia

Trwa: Quy khach dung com trua tai nha hang dja phwong. Sau do, tiép tuc
hanh trinh dén Brussels. Quy khach tham quan:

e Birc twong dong Chu bé dirng té Manneken Pis ndi tiéng.

e M0 hinh phan tir hoc Atomium — dwoc xay dung vao nam 1958
nhan su kién Hoi Cho Thé Gidi duoc 16 chirc tai day.

¢ Quaing trudong lom

Chiéu: Xe dwa Quy khach khoi hanh di Lille. Quy khach dung com tdi tai

nha hang dia phuong. Sau d6, vé khach san nhan phong nghi ngoi.
Nghi dém tai Lille.
NGAY 4: LILLE — PARIS | AN SANG, TRUA, TOI

Sang: Quy khach dung diém tdm sang va lam thu tuc tra phong khach san.
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noi cua van hoa, nghé thudt va kién truc.

Trwa: Quy khach dung com trua tai nha hang dia phuong.

Sau d6, Quy khach tham quan bén ngoai:

Nha tho Pire Ba Paris: Biéu tuong vuot thoi gian ctia nudc Phap
trang 18 v6i kién trac tinh x40 va nhitng cau chuyén huyén thoai,
goi nhé mot thoi hoang kim ddy huy hoang. Pay khong chi 1a mot
cong trinh ton gido ma con 1a minh chimg séng dong cho tinh hoa
kién triic Gothic.

Arc De Triomphe — Khai Hoan Mén : mot trong nhitng cong
trinh biéu twong ciia nuwée Phdap. Nhiéu su kién lich st quan trong
anh huong dén nudc Phap duoc td chic ¢ day, noi trung bay nhiéu
cong trinh di€u khic ndi tiéng vé nhiing tran danh lich str, dac bi¢t
1a cong trinh diéu khic tén “ The Marseillaise” cua diéu khic gia
ndi tiéng Francois Rude.

Champs Elysees — Dai 10 Thién DPang: Pai [ dep nhat Thé gidi
va 12 noi tap trung nhiéu cira hang sang trong nhat ctia “Kinh D6
Anh Sang Paris”.

Bio tang The Lourve: mot trong nhimng bao tang 16n va ndi tiéng
bac nhat thé gioi, 1a diém dén tuyét voi tai Paris ma tin d6 nghé
thuat khong nén bo 16 (chup dnh bén ngoai).

Thap Eiffel: Cong trinh vi dai ctia hai thé ky trudc, dén nay van
con 1a biéu twong cuia Paris, 1a niém tu hao ctia ngudi Phap (chup
anh bén ngoai ).

Quing trwong Concorde: nam tai dau phia dong cua dai 10
Champs-Elysées, ngay bén bd song Seine, mot canh tiép giap voi
vuon Tuileries va thudc Quéan 8. Concorde 1a mdt trong nhitng

quang truong noi tiéng va rong nhat cta Paris, dimg tht hai tai
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Phép, sau quang truong Quinconces & Bordeaux, va dtng thir 11 Thé gidi.

e Trai nghiém Ngoi thuyén Bateaux Parisiens trén Song Seine — |
Quy khach s& dugc ngam nhin nhitng di san van hoa thé giéi duoc
UNESCO c6ng nhan tai Paris trén chuyén du thuyén va tan huéng
vé dep tho mong clia nhitng dia diém noi bat bén 2 b sdong Seine -
ludn 14 ngudn cam himg bat tan cua bat ky thi si, nha tho hay nha
hoi hoa nao (Pi bao gom vé thuyén).

Chiéu: Quy khach dung com téi tai nha hang dia phuwong. Sau d6, vé khach ,

san nhan phong nghi ngoi.
Nghi dém tai Paris.
NGAY 5: PARIS - NANCY — COLAMAR | AN SANG, TRUA, TOI

Sang: Quy khach ding diém tim sang va lam thu tuc tra phong khach san.

Xe dua Quy khach khai hanh d&én Nancy — Mot trong hai thii phii ciia

Gido hoi Cong gido La Ma tai Phédp va Thanh phé ddc trung boi mau
vang gach. Quy khach tham quan:

¢ Quaing trwong Place Stanislas — noi dugc UNESCO cong nhan

1a di san thé gid1 va dugce coi 1a mot trong nhitng quang truong

dep nhat chau Au vdi cac cong trinh tiéu biéu nhu Toa Thi Chinh,

Nha Hat Lon..., day la mot biéu tuong quan trong va dé nhan biét
cua Nancy.
Trwa: Quy khach dung com trua tai nha hang dia phuong.
Sau d0, tiép tuc hanh trinh dén thi trdn Colmar dwroc du khdch goi wu di
Véi cdi tén “Tiéu Venice “trong long nuée Phap.
e Phé c6 Colmar — khu phd kha nho nhung van du stic hap dan du
khach khi 1 1an dit chan dén day, duoc coi 1a mot trong nhimng

thanh phd dep nhat ciia Chau Au véi nhimg con phd day mau sic

nhu trong truyén co tich véi quang trudng, dai phun nuéc hay
nhiing bao tang co xua.

Chiéu: Quy khach dung com tdi tai nha hang dia phuong. Sau d6, vé khach san nhan phong nghi ngoi.
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Sang: Quy khach dung diém tdm sang va lam thu tuc tra phong khach
san. Xe dua Quy khach khoi hanh dén Thi Tran Engelberg — khu nghi
duwéng noi tiéng cia bang Obwalden cia Thuy ST véi nhitng ngon nili
tuyét Vinh ciru.
e Quy khach c6 thé tham gia chuong trinh trai nghiém Chinh
Phuc Niii Tuyét Titlis bang cap treo (Chi phi tu tiic).

Trwa: Quy khach dung com trua tai nha hang dja phuong. Sau do, tiép
tuc hanh trinh di chuyén dén Lucerne. Quy khach tham quan:
e Lion Monument: Buc tuong su tir chét nay dugc cham khéc trén
d4 tu nhién béi cac nha diéu khic Pan Mach vao nam 1821.
e Chapel Bridge: 13 mot cau di bo bang gb bac chéo qua song Reuss
tai thanh phd Lucerne. Day 1a dia diém nbi bat va thu hat nhiéu
khéch du lich & Thuy Si. B6éi vi c6 mot nha tho thanh Phér6 ¢ phia

Baéc, nén cay cau nay dugc goi la cy cau nha tho.

e Cira hang dong hd Thuy Si
Chiéu: Xe dua Quy khach khéi hanh dén Zurich. Quy khach ding com tdi tai nha hang dia phuong. Sau dé
vé khach san nhan phong nghi ngoi.

Nghi dém tai Zurich hoic khu vue lan cin.
NGAY 7: ZURICH — MILAN | AN SANG, TRUA, TOI

Sang: Quy khach dung diém tdm sang va lam thu tuc tra phong khach
san. Xe dua Quy khach khoi hanh tham quan:
e Fraumunster Church — ngam nhin “ Nho The Pire Ba & Zurich
“ v6i 16i kién trac doc dao.
e Chuyp hinh truéc Nha tho Gross Munster: 1a mdt nha tho theo
phong cach Romanesque, ciing 1a mot trong bon nha thd 16n lai f

thanh phd nay.
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e Zurich Opera house — 1a mot nha hat opera & thanh phé Ziirich ctia Thuy ST, ndm tai Sechseldutenplatz.
N6 duge ménh danh 14 “Nha hat 16n nhét” trong nganh cong nghiép opera qudc té (chup anh bén
ngoai).

Trwa: Xe dua Quy khach khoi hanh di Milan. Quy khach dung com trua tai nha hang dia phuong. Sau do,

Quy khach dung chan tham quan:
e Lang Como : bén hdo Como thu hiit hang triéu du khach mdi nam. “"- o
Diém tham quan nay ndi tiéng v6i vé dep tho mong, 1an nude xanh M
trong va nhitng canh ddng xanh mudt trai dai quanh hd.
Chiéu: Quy Khach dung com tdi tai nha hang dia phuong. Sau do, xe
dua Quy khach vé khach san lam thi tuc nhan phong nghi ngoi.
Nghi dém tai Milan.

Sang: Quy khach dung diém tdm sang va lam tha tuc tra phong khach
san. Xe dua Quy khéach khoi hanh tham quan:
e Vuwong cung thanh dwong Basilica di Sant' Ambrogio: La mdt
nha tho Cong gido La M3 cd dai theo phong cach Romanesque &
trung tam Milan.

e Nha tho Duomo: Puoc xem la thanh dudng nguy nga nhét va

16n nhét trén thé gidi. Duomo Milan duoc xay dung tir nam 1386
& Lombardia, mién bic nudc Y.
Trwa: Quy khach dung com trua tai nha hang dia phuong. Sau do, Quy khach tu do tham quan mua sam tai:
e Vittorio Emanuelle: phé mua sidm nhon nhip nhét cua kinh dd thoi trang Milan.
Chiéu: Xe dua Quy khach khoi hanh ra san bay dép chuyén bay vé Viét Nam. Qua canh tai Ashgabat,
Turkmenistan.
Quy khach an udng, nghi ngoi trén may bay.
Nghi dém trén may bay.

NGAY 9: TP. HO CHI MINH
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17:20 May bay ha canh xudng San bay qudc t& Tan Son Nhat. Quy khach 1am tha tuc nhap canh tro lai Viét
Nam va lay hanh ly. Két thuc chuong trinh, hudng din vién noi 11 tam biét va hen gip lai quy khach vao
nhting chuong trinh sau !

Luu y: Thir tw cdc diém tham quan c6 thé hodn doi theo tinh hinh thuc té ciia thoi tiét, giao théng, gio bay ciia

hang hang khéng ... nhung van dam bao day di diém trong chirong trinh.!

HANH TRINH BAY THAM KHAO:
T5-652 SGN-ASB 03:30 - 09:30
T5-461 ASB-FRA 13:20 - 15:30
T5-446 MXP-ASB 18:00 - 03:30 (+1)
T5-653 ASB-SGN 07:50 - 17:20
BANG GIA TOUR: VND/KHACH

TRE EM EM BE
(Du 2 den 09 tuoi) (Duwoi 2 tuoi)

NGAY KHOI HANH NGUOI LON

Tré em ngu ghép chung giwong Ba Me

03/12/2025 56.990.000 51.990.000 17.990.000

14/01/2026 56.990.000 51.990.000 17.990.000

18/02/2026

. i 61.990.000 55.990.000 18.990.000
(MUNG 2 TET)

Ngu cung voi nguoi lon
Phu thu phong don

(2 nguwoi 1on chi dwge kem 1 em bé, em bé thir 2
13.000.000 VND/tron tour

phai déng tién nhw nguoi 16n)

GIA TOUR BAO GOM:

1. Vé may bay khir hoi hang pho théng: Turkmenistan Airlines.
o TP.HCM — FRANKFURT (qua canh tai Turkmenistan)
o MILAN - TP.HCM (qué canh tai Turkmenistan)
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2. Hanh Iy: 02 kién * 20kg ( bao gdm 5kg hanh Iy xach tay)
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3. Céac phu phi thué phi trudng; thué an ninh; phu phi xing dau...

4. Khéach san 3-4* theo tiéu chuan 02 Khach/Phong — Lé Nam/Nit ghép theo tour hodc phu thu phong don.
Dic biét luu ¥: trong truong hop cong ty da c6 ngudi ngl ghép cung, nhung vi 1y do riéng ctia ngudi dong
¥ ngt ghép ban dau ho thay d6i va huy ra, hoic vi Iy do bat kha khang khac khong 1én tour dugc. Thi
Cong Ty s& c6 quyén phuy thu tién Single lai theo thong bao ban dau vi khong c6 nguoi ngi ghép cung.

5. Cac bira an theo chuong trinh tai nha hang Viét, Hoa, Au (trung binh €15-€25/bita).

6. Vé vao cac diém tham quan 01 1an theo chwong trinh.

7. Xe van chuyén theo chuong trinh quy dinh (t6i da 12 tiéng/ngay)

8. Nudc udng trén xe, mdi ngay 1 chai/ngudi

9. Hudng dan vién tir Viét Nam than thién, chuyén nghiép theo doan subt tuyén.

10. Qua tang du lich

11. Bao hiém du lich toan cau theo chuong trinh, mérc bdi thuong tdi da 1 ty dong/truong hop (Khéng ap
dung cho khach tir 75 tudi tré 1én)

GIA TOUR KHONG BAO GOM:

1. HOo chiéu (gié tri trén 6 thang tinh theo ngay vé).

2. Phi visa Schengen : 5.500.000 VND/khach

3. Tién TIP HDV va Tai xé dia phwong: 2.000.000/khach/tour, cic ngay L& Tét chi phi TIP HDV sé&
12 2.500.000d/khach/tour

4. Vétham quan Nui Tuyét Titlis : 3.500.000 VND/ khach. (Gia c6 thé thay d6i theo ty gia thanh toan)

5. Phi doi vé, doi ngay vé, doi hanh trinh, doi ching bay hodc nang hang vé (thuong gia), hanh Iy qua cudc
theo quy dinh hang khong.

6. Chi phi c4 nhan (hanh 1y qua cudc, dién thoai, giat i, tham quan in uéng ngoai chuong trinh).

7. Nudc udng rugu bia trong bita an, chi phi dién thoai, giat i trong phong khach san va cac chi phi c nhan
khéac.

8. Vé vao cac diém tham quan va cac diém tham quan khong bao gom trong chuong trinh, xe van chuyén
va Hudng dan vién ngoai gio, cac chuong trinh biéu dién vé dém.

9. Phu phi phong don. (néu khach yéu cau ¢ phong don hoic di 1¢ khong co ngudi ghép phong)

10. Héa don VAT (vui long bao khi dang ky tour)
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Quy khach mang quéc tich nuéc ngoai hodc Viét Kiéu phai co visa ETIAS da khai mang theo luc di tour.
Visa tai nhap vao Viét Nam cho nguoi nudce ngoai hodc khach Viét Kiéu (Visa nhan tai ctra khau va c6
gia tri vao Viét Nam 1 1an — trong 3 thang ddi véi Viét kiéu). (lién hé bao gia tai thoi diém khoi hanh)
Mang theo to khai hai quan nhap canh visa va 02 dnh 4x6cm

Quy khach mang 2 Qudc tich (chwa nhap qudc tich) vui 10ng thong bao véi nhan vién ban tour ngay thoi
diém ding ky tour va ndp ban goc kém cac gidy to c6 lién quan (néu co).

Quy khach chi mang thé xanh (thé tam tr( tai nuéc ngoai) va khong con ho chiéu VIET NAM con hiéu
luc thi khong du lich sang nudc thir ba duoc.

Truong hop tré em di véi ngudi nha (khong phai B6 Me) phai ndp kém gidy uy quyén duoc chinh quyén
dia phuong xac nhan (do B6 Me uy quyén dit di tour).

Dbi v6i khach hang hon 70 tudi, quy khach va gia dinh cam két dam béo tinh trang stc khoé dé c6 thé
tham gia tour v6i cong ty khi dang ky. Bét cir su ¢d nao xay ra trén tour, CONG TY DU LICH s& khong

chiu trach nhiém.

QUY TRINH DANG KY THU'C HIEN
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Khéch hang dién phiéu ding ky va cung cip ho so xin visa truweée ngay khéi hanh it nhat 60 ngay.
Pong tién dit coc tour 30 triéu/khach

CONG TY s& hudng dan thu tuc visa, cach dién cac mau don visa, dang ky ngay ndp hd so, khach hang
phai c6 mat dé ndp ho so va mang theo hd so ban gbc dé dbi chiéu

Hoan tit thanh toan tién tour trwdc 25 ngay truéc ngay khoi hanh (tinh theo ngay lam viéc).
Néu dat két qua visa: Lanh sy quan s¢€ gitr lai h chiéu va gui lai két qua sau khi phong van hodc hoan
tat xét duyét (thoi gian phu thudce vao quyét dinh ciia LSQ).

Poi véi khach ding ky tour va cung cip hd so visa truwde 60 ngay khéi hanh, treong hop khong
dat visa thi phi khong hoan lai 1a 5.500.000 VND (bao gom phi ndp lanh su, TLS, dich thuat..), néu
quy khach st dung dich vu visa Premium thi phi khong hoan lai 1a 6.700.000 VND (bao gom phi nop
lanh sy, TLS premium, dich thuét...).

Pbi voi khach dang ky tour va cung cap ho so visa sau 60 ngay tinh dén ngay khoi hanh, truong hop
khong dat visa thi chi phi khong hoan lai 1a 80% gia tour + 100% visa.

DU XUAN - PON TET BON PHUONG
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#*% Lyru y: Ty tirng truong hop cu thé, Qiy khach vui 1ong lién hé véi nhan vién cong ty dé

dwoe hd tro va tw van ho so thém han ché t6i da phi phat néu khong dat visa.

GHI CHU
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Quy khach vui 1ong xem k¥ chuong trinh, gia tour, phan bao gdm va khéng bao gém duoc liét ké chi tiét
trong chuong trinh.

Tuy theo tinh hinh cdp Visa cia Lanh Sy Quan va vé may bay, ngay khoi hanh c¢6 thé doi lai tir 1 dén 10
ngdy so voi ngdy khoi hanh ban dau, trudng hop quy khach va cong ty khong thé thoa thuan doi ngay
chuyén di sang ngay gan nhat, chi phi khong hoan lai 10.000.000 VNB/khach

Tré em 2- 4 tudi ngu chung giudng voi bd me gia tour bang 90% nguoi 16n. Mbi gia dinh chi duoc kém
1 tré em, tré em thir 2 dong tién nhu ngudi 16m

HO so xin visa sau khi ndp vao Lanh Sy Quan s€ khong dugc hoan tra lai.

Do tinh chat 1a doan ghép khach 1¢, cong ty s& nhan du sb luong khach tbi thiéu 1a 15 khach nguoi 16n va
dam bao doan s€ khdi hanh dang lich trinh. Trong truong hop doan khong du 15 khach khédi hanh, Cong
ty c6 trach nhiém thong bao cho Quy khach trude ngay khoi hanh 10 ngay va s€ thoa thuan lai ngay khoi
hanh khac, hodc hoan tra toan bo sé tién ma Quy khach da thanh toan (sau khi da trir chi phi visa néu co)
Quy khéch tir 70 tudi trd 1én yéu cau phéi co gidy xac nhan day du sirc khoé dé di du lich nude ngoai do
béc si cap va + gidy cam két sirc khoe vai Cong ty. Yéu cau phai c6 nguoi than dudi 60 tudi (dy di st
khoé) di theo. Ngoai ra, khach trén 75 tudi khuyén khich dong thém phi bao hiém cao cip (phi thay doi
tuy theo tour). Khong nhan khach tur 80 tudi tré 1én.

Quy khach mang thai xin vui 1ong bao cho nhan vién ban tour ngay tai thoi diém dang ky dé dugc tu vin
thém thong tin. Khong nhan khach mang thai tir 5 thang trg 1€n vi 1i do an toan cho khach.

Néu yéu cau ¢ phong don, Quy khach vui 10ng thanh toan phi phuy thu.

Khi dang ky tour du lich, Quy khach vui long doc k§ chuwong trinh, gia tour, cac khoan bao gdm ciing
nhu khong bao gdm trong chuong trinh, cac dicu kién huy tour trén bién nhan déng tién. Trong trudng
hop Quy khach khong truc tiép dén dang ky tour ma do nguoi khac dén dang ky thi Quy khach vui long
tim hiéu k¥ chuong trinh tir nguoi dang ky cho minh.

Do céc chuyén bay phu thudc vao cac hing Hang Khong nén trong mot so truong hop gid bay co thé thay

d6i ma khong duoc bao trude.
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o Tuy vao tinh hinh thyc té, thir tr cic diém tham quan trong chuong trinh c6 thé thay d6i nhung van dam
bao day du cac diém tham quan nhu luc dau.
o CONG TY s& khong chiu trach nhiém bao dam cac diém tham quan trong trudng hop:

o Xay ra thién tai: bao lut, han han, dong dat. ..

o Su cb vé an ninh: khuing bd, biéu tinh

o Sucbvé hang khong: truc trac ky thuat, an ninh, doi, huy, hoan chuyén bay.

o Néu nhiing truong hop trén xay ra, CONG TY s& xem xét dé hoan tra chi phi khong tham quan
cho khach trong diéu kién c6 thé (sau khi da trur lai céc dich vu da thuc hién nhu phi lam visa....va
khong chiu trach nhiém boi thuong thém bat ky chi phi nao khac).

o Dbivéi nhirng truong hop bi mét cép trong qua trinh tham quan, Iuu tra ( hanh ly, tai san, tién bac, ho
chiéu... ) tai nudc s6 tai, Cong ty s& hd trg vé mit gidy to lién quan, va khong c6 trach nhiém boi thuong/
hoan lai nhitng chi phi phat sinh do viéc mt cip xay ra.

CHINH SACH HOAN/HUY/KHONG DAT VISA - QUY PHAM QUY DPINH XUAT/NHAP CANH

e Trong trudng hop khong thé tham du duge tour, Quy khach vui long mang Bién ban ding ky tour &
bién lai dong tién dén van phong Cong ty dé lam thu tuc hity/chuyén tour. Phai thong béo cho Cong ty
bang vin ban hodc email (khong giai quyét cac truong hop lién hé chuyén/hity tour qua dién thoai). Va
ddng thoi khach s& chiu phi hay theo diéu khoan bén dudi:

o Ngay sau khi ding ky s& mat 100% tién coc.

o Trudc ngiy khai hanh 30 ngay: Phi hity 1a 50% tong gia tri tour.

o Trudc ngay khai hanh 25 ngay: Phi hay 14 80% tong gié tri tour.

o Trudc ngay khai hanh 20 ngay: Phi hay 14 100% tong gia tri tour.

o Trong 24 tiéng trudc gio khoi hanh: Phi hiy 14 100% tong gié tri tour.

% Thoi gian hily tour dugc tinh cho ngay lam viéc, khong tinh thi bay, chii nhat va L& Tét.

e Néu huy chuyén du lich ngay sau khi PSQ/ LSQ di cap Visa. Cong ty du lich c6 quyén huy Visa di co
va dong thoi khach sé& chiu phi hity theo diéu khoan trén.

e Huy tour do nhiing 1y do bat kha khang: quy khach vui 10ng cung cép du gidy to va hinh anh ching
minh, cong ty du lich s& linh dong xtr 1y tirng trudng hop.

e Khach bi tir chdi xuét canh tai Viét Nam hoic nhdp canh tai noi dén: Khach chiu 100% téng chi phi
tour (khong dugc hoan tién).
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e Truwong hop dén ngay khéi hanh ma khach vin chwa ra kip két qua visa, quy khach c6 thé chon

ngay khéi hanh tour ké tiép hoic nhan lai tién tour da dong sau khi trir di chi phi visa 1a 5.500.000
VND/ khach.

e Déi véi truong hop quy khach dit tour di cing nhém ban hoic gia dinh (tir 2 khéch tré 1én), néu
mot nguwoi trong nhom khong dat visa ma huy tour thi khach rét visa chiu phi visa va vé may bay
néu da xuat vé, nhung cic thanh vién khic da dat visa ma huy tour sé ap dung theo chinh sich
huiy tour chung.

e Sau khi Visa duoc cip, Cong ty s& giit lai Visa cho dén ngay khoi hanh. Truong hop Quy khach muén

liy lai passport dé di du lich hay cong tac, Quy khach vui 1ong ndp nhitng gidy to lién quan dén chuyén
di va duoc yéu cau ki cam két voi cong ty dé dam bao cho viéc Visa duoc st dung dung muc dich ban
dau.
**Lyu y: Bén canh viéc khach hang huy tour s& dya vao cac diéu kién hity phat nhu trén. Pong thoi, doi
v6i nhitng khach da c6 visa Chau Au xin visa theo doan cua Cty, ching t6i s& giit ho chiéu cho dén khi
thoi han visa Chau Au két thic, hét hiéu luc duoc phép nhap canh va s thong bao véi LSQ/DSQ (noti
cap visa) dé dong dau moc “Cancel — hity” visa ciia khach. Vi chiing t6i chiu trach nhiém trong viéc nhap
canh va xuat canh Chau Au cua quy khach.

e Quy khach vui long tu kiém tra tinh trang nop thué c nhan va hoan thanh nghia vu ndp Thué theo quy
dinh d6i voi Co quan Nha nuoc trudce khi xudt canh khoi Viét Nam dé tham gia chuyén di. Cong ty s€
khong chiu trach nhiém va s& khong hoan lai tién tour néu Quy khach bi tir chi Xuat/Nhap canh vi 1y do
trén.

e  Chuong trinh tour theo gia wu dai, khong ap dung cho chuyén d6i hodc doi ngay tour.

HO SO XIN VISA DU LICH CHAU AU:

Pé chuin bi tot nhat cho viéc xin visa nhap canh vao Chau Au theo, Cong ty dé nghi Quy Khach chuan bi
day di cac ho so sau, tit ca cac gidy to photo trén gidy A4 va déu phai cong chirng trong vong 3 thang.
I. CA NHAN:

e Ho chiéu ca méi va cii (ban gdc) con han 6 thang, c6 ky tén trong ho chiéu, ho chiéu sao y tit ca trang c6

dau.
DU XUAN - PON TET BON PHUONG

SAVACO TOURIST

Hotline: 0903 790 566

Website: Savacotourist.com

Pia chi: 15 Dao Duy Anh, Phuong Duc Nhuan, TPHCM




"

D o R
v SAVACD .o

tourist.com

e 2 anh 3,5x4,5cm nén tréng, ti 1& tir cd tro 1én mat chiém 80% khung hinh, khong trung hinh ho chiéu,

=~

khong cudi, khong che tai va chan may, khong trang diém, khong deo trang stc, chup méi nhat khong
qué 3 thang.
e Ho khau nguyén cudn hodc xac nhan cu tri ban gbc ( chdp nhdn ban viét tay)
e (Cin cudc cong dan sao y cong chimg trén mit gidy A4, khong cit nho.
e Tinh trang hon nhén : Gidy két hon/quyét dinh ly hon/ xac nhan doc than/ gidy ching tir photo cong
chung trén mit gidy A4 .
e Gidy khai sinh cong ching trén mat gidy A4 (ctia con néu di vs con, ciia minh néu di voi b me), gidy ty
quyén cho b (hodc me) néu chi di du lich cing me (hoic bd)
= Tré em dudi 16 tudi yéu cau ban gbe gidy uy quyén ciia bd/me dong ¥ cho di du lich néu khong di
cling ca bd me hodc di cing ngudi than (c6 xac nhan cia UBND phuong/xa/quan noi cu tri) kém theo
Ho chiéu hoic CMND/CCCD cong chiig ctia ngudi uy quyén.
II. CONG VIEC:
Khach hang la chi doanh nghiép :
e Giay phép kinh doanh/Gidy phép thanh 1ap cong ty/ Chi nhanh/ Ho kinh doanh
e Bién lai dong thué 6 thang gan nhét + Thué mon bai nam.
e Sao ké tai khoan cong ty 6 thang gin nhat
Khach hang 13 nhén vién 1am viéc ¢6 hop dong :
e Hop ddng lao dong con han ( con han it nhat 3 thang so v&i thoi diém két thic tour)
e Xéc nhan nhén vién ( ban gdc) hodc quyét dinh bo nhiém ban cong chimg ( d6i véi can bo vién chic).
e SO BHXH ( ban gbc) + VSSID ( cung cip tai khoan + mat khau)
e Sao ké luong 6 thang gan nhét ban song ngit/ bang lwong 6 thang gn nhét ( ban gdc va déng mdc va xac
nhan cua cong ty)
e Don xin nghi phép di du lich ( ban goc)

Néu Cong ty tai trg cho di du lich thi phai ¢6 gidy x4c nhan

Khach hang la can by huu tri :
=  Giay ching huu tri/ Quyét dinh huu tri/ Thé huu/ S6 huu tri ( ban céng ching)

= Sao ké luong huu 6 thang gan nhat
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Khach hang la tang ni/ tu si :

=  Gidy chung nhén ting ni/ tu si ( cong ching)
=  Don xin phép di du lich ( doi véi tiang ni/tu si khéng phai la Tru tri)
Khach hang la hgc sinh/sinh vién
e Gidy x4c nhan hoc sinh/sinh vién cta truong ( ban goc) /Thé hoc sinh/ sinh vién
e Don xin nghi phép di du lich ( néu thoi gian khéng roi vao dip 1é Tét, nghi hé)
II1. TAT CHINH
= S6 tiét kibm + xac nhan sb du tai khoan ngan hang 200 triéu tro 1én ( bat budc)
= Chap nhan sb tiét kiém online
IV. TATI SAN
=  Gidy to so hiru nha dat, Hop dong cho thué nha (néu c6 cho thué nha).
»  Giy chimg nhan so hiru cac tai san khac néu c6 nhu: xe hoi, ¢6 phiéu, c6 phan, trai phiéu...
>>> Trén day la nhimg thi tuc dé xin visa Schengen theo quy dinh ctia Lanh sy Phap. Tuy vao mdi trudng
hop, trong qua trinh xét visa lanh sy c6 thé yéu cau quy khach bo sung thém bat ky gidy to néu thay can thiét.
*** Lyu ¥: Dai st quan & Tong lanh sy quan cac nudc thude hiép wéc Schengen yéu cau cac dwong don
xin visa du lich theo doan phai trinh lai lai ho chiéu ban chinh sau khi két thuc hanh trinh. Quy khéch vui
1ong ban giao lai ho chiéu ban chinh cho truéng doan tai san bay Tan Son Nhét vao ngay vé dé trinh dién
theo dung thu tyc.
KINH CHUC QUY KHACH CO CHUYEN THAM QUAN VUI VE VA THU VL.
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